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Agenda
Barton House Group Practice Patient Participation Group (PPG)

Thursday 2nrd July 2026, at 1.30pm – 2.30pm

Present:  David Berman, Anne Cooper, Janice Nicholls, Ida Scoullos, Jan Kuiper, Cristiana Sganga, Firoze Moliko, Blessing Nwachukwu, Dr Amy Chapman, Dipa Begum

This meeting will be a hybrid, meaning patients are welcome to join via Teams, or come into the practice. 

Welcome
Dipa welcomed members and thanked the PPG for their support during the recent CQC inspection.

Practice Update
· Dr Drew remains on maternity leave and has decided not to return at present.
· Two reception staff have recently left.
· Recruitment is ongoing to strengthen the reception team.

CQC Inspection Outcome
· The practice received a Good rating.
· Positives highlighted by CQC
· High standard of patient care.
· Positive patient and staff feedback.
· Effective safeguarding arrangements.
· Strong clinical governance and management.
· Areas for Improvement
· Better access to building compliance documentation held by the landlord.
· Improved oversight of clinical waste collection.
· Review of mandatory staff training frequencies.
· The practice thanked PPG members who provided feedback and supported the inspection process.

Access and Reception
· Telephone waiting times.
· Online consultation forms.
· Reception communication and customer service.
The practice acknowledged concerns and confirmed:
· Additional reception recruitment is underway.
· Feedback is shared with staff and used to support training and improvement.
· Efforts continue to improve access for patients who struggle with digital systems.

Appointment System
· Multiple conditions being discussed during appointments.
· Requests for combined reviews where patients have several long-term conditions.
The practice explained that appointments are triaged based on clinical need and available time, but aims to accommodate multiple issues where appropriate.


Appointment System
From next week, patients will be able to submit consultation requests directly through the NHS App.
Benefits include:
· Simpler online forms.
· Less repeated information.
· Ability to include multiple symptoms.
· Option to upload photographs.

Patient Feedback
Recent patient feedback remains largely positive.
Patient feedback results (April to June):
· Excellent: 181 responses
· Good: 26 responses
· Neutral: 6 responses
· Poor/Very Poor: Small number of responses

Common themes:
· Positive comments about clinicians and staff.
· Ongoing concerns about telephone access and some reception interactions.

Prescriptions
The practice aims to process repeat prescriptions within 48 working hours.
Members reported general improvement, although occasional delays still occur.
Vaccination Programme
· Spring COVID campaign has finished.
· Autumn Flu and COVID vaccination programme is being planned.
· Members requested a wider range of appointment options.

Any Other Business
· Questions were raised about practice email responses and complaint processes.
· Concerns about the accuracy of medical records were discussed.
· The practice agreed to investigate an individual patient concern raised during the meeting.

Next Meeting
24 September 20261
1:00pm to 2:00pm
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