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Minutes 
Barton House Group Practice Patient Participation Group (PPG), Quarter 3
Thursday 29th January
Welcome and Introduction: Dr Amy Chapman (GP Partner), Dipa Begum (Assistant Practice Manager, Blessing Nwachukwu (Practice Manager) 
[bookmark: _Hlk172288565]Attendance: 
Patients:  JN, DB, WD, PK, MC, AC


1. Introduction: Dipa welcomed everyone to the meeting.

2. Staff Update: Staff Departures: Dr. Max Lichtenstein, Dr. Rebecca Gidley, Dr. Watson (GP Registrar), Wayne (Pharmacist).
- New Staff: Two receptionists (one full-time, one part-time), Zara Rahman (Pharmacist), Natalie (Practice Nurse Trainee), Iona (Administrator), and Dr. Oliver Carr (GP Registrar for six months).

3. Winter Vaccination Program 
The surgery provided COVID-19 vaccinations only to housebound patients last year; all others were directed to local pharmacies.
- A spring COVID-19 booster campaign is anticipated, with the NHS contacting eligible patients directly.
- The previous season's flu vaccine stock was fully utilised with no wastage, partly due to a surge in demand in December.
- For the next flu season (starting October), the practice plans to hold mid-week walk-in clinics instead of Saturday clinics. Patients will be notified via text message.


4. Pharmacy Delivery Service
Safe-ways pharmacy delivery has been suspended since December across all branches. Significant concerns were raised regarding lack of communication and patient safety. Alternative local pharmacies were discussed.

The suspension of the Safe-ways pharmacy delivery service will be escalated to senior management and the CCG pharmacy lead.


5. Patient Feedback & Access
Nearly 500 feedback responses were received, with the majority positive. Telephone access remains the main concern, although improvements were noted. Isolated issues were raised regarding receptionist communication and appointment cancellations. Routine appointment waits are under two weeks.
6. Inter-Hospital Communication
Patients highlighted ongoing issues with poor communication and IT integration between hospitals, requiring patients to share their own medical records.

7. Practice Premises
A proposal to improve the courtyard and garden area using volunteer support was discussed.

8. Next Meeting
The next PPG meeting is scheduled for Thursday 26th March 2026 at 1.30pm.



image1.png




